THE PHEASANT HOTEL – Update April 2021
Dear guests and friends,
Our alfresco dining is now available on the terrace and in the garden daily between 12 noon and 6pm.
(Groups of 6/2 households only). You can find our Terrace Menu on our website. This will continue
until 16 May.
From 17 May we are very much hoping that the hotel, restaurant and bar will fully re-open and we
will also be able to host weddings and receptions with up to 30 people. Social distancing rules in place
at the time will be adhered to. Larger events (with no limit on numbers) such as christenings, birthday
celebrations, weddings, anniversaries etc can take place from 21 June. Please note these dates are
provisional and subject to the latest advice. We will await full guidance from the Government on or
around 10 May and respective professional bodies before communicating our definite plans; and will
keep guests informed and updated as much as we can.
It has been a difficult time for everyone in the hospitality trade over the last 14 months, but we are
very excited that we will soon be able to welcome residents to the Pheasant very soon! We continue
to work hard doing some room refurbishments (including the dining room!) which we can’t wait to
show off.
Staycations are definitely going to be the thing this summer and we have been extremely busy with
our room bookings and are now completely full in May, June, July and August. It is always worth giving
us a call though and we can put you on a waiting list if you have a definite date in mind.
The safety of our team and our guests has remained our number one priority throughout this whole
pandemic and we know that we must all do our bit to help try and reduce the impact of this awful
virus. To that end we check everyone’s temperature on arrival, face coverings must be worn
throughout the hotel building and we will ask for your contact details which we will then keep in line
with the Government Track and Trace system.
Reception is manned daily from 10am to 5pm so do contact us if you would like to make a room
booking or dining reservation. If you have a voucher, we will extend it for the period of this closure.
Thank you all for your continued support and understanding throughout this challenging time. The
whole Pheasant team look forward to welcoming you back soon and we hope you and your families
keep well and stay safe.
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