
 

 

 

WE REMAIN CLOSED TO RESIDENTS AND NON-RESIDENTS BUT…… 

WE ARE BUSY MAKING PLANS TO WELCOME OUR GUESTS! 

 
Hello Everyone from a rather quiet Harome!  

Apart from the ducks sunning themselves on the pond, it has been rather quiet in the village over the last few 

weeks, but we feel very lucky to live and work in such a beautiful area. As you can imagine, we have missed you all 

so much, and are delighted to be able to tell you that we are planning to reopen our doors on 4TH JULY (as long as 

government guidelines don't dictate otherwise), and we can't wait to welcome everyone back! 

Meanwhile - Thank you! Our PHEZEROO delivery/take-out service is keeping us extremely busy and Chef has added 

some new dishes as well as our special Fishy Friday Favourite - Fish & Chips! With mushy peas of course! These are 

available every Friday for safe collection between 5pm and 7pm,  £9.50 each 

What about our sizzling BBQ packs for this fabulous weather?! £12.50 each 

Black angus beef burger, minted lamb chop, spiced chicken drumstick, coleslaw, tomato relish, tomato and shallot 

salad, burger bun, smoked cheddar cheese 

 

Or why not treat yourselves to a Pheasant Sunday Lunch with all the trimmings?  £14 each 

(Please order by 12 noon each Friday for collection only after 11am on Sunday) 

 

You can find our regular Phezeroo menu on our website and if someone is celebrating a birthday or special occasion 
please get in touch as we would be delighted to help you celebrate in style!        
 
Please remember: 

            You can collect safely from us or we can drop off for you within a 5-mile radius of Harome.  

         We take payment by debit or credit card on booking (please note we don’t take Amex). 

       Our reception is open every day to take your orders so please get in touch by midday for delivery from 3pm the 
same day - 01439 771241 or reservations@thepheasanthotel.com 
 

We also wanted to remind you that our GIFT VOUCHERS are available for any amount or for an experience such as 

an overnight stay or afternoon tea. Why not treat someone who has missed out during lockdown!? We are also 

offering all our guests the opportunity to buy a voucher to the value of £300 for the discounted price of £250 to 

use any time in the 6-month period after we re-open. If you would like to take us up on this offer, please contact 

reception before 10th June.  

So, apart from sprucing up some of the areas inside the hotel, tending the garden, growing loads of veg and 

delivering takeaways around and about……we've also been busy planning exactly what we can and can’t do, and 

have been working on how The Pheasant will run going forward. Due to the fast-moving situation and updated 

government guidelines, the health and well-being of our guests and the dedicated team who look after you during 

your stay, must be our priority. We have set out below our tentative plans and how we are hoping it will all work. 



 
Here in North Yorkshire we have the advantage of the gorgeous countryside and stunning coastline and with the 

distinct possibility of international travel not happening this summer we hope that a “staycation” with us will be 

on the top of your things to do list when lockdown is lifted! There are so many benefits of staying with us post-

lockdown and we are lucky that the spacious hotel layout, terrace and garden, large dining areas, fabulous food 

and of course our caring and conscientious team mean that a visit to us this summer will be a MUST! 

We know that many of you have been disappointed in having to postpone your stay with us and of course we are 

very much looking forward to the return of our fabulous team, working with our amazing suppliers again and of 

course welcoming you, our lovely guests - as only this can turn us back into the vibrant hotel that we've missed so 

much. 

Meanwhile we hope you all keep well and stay safe and we look forward to seeing you all, 

Jacquie Pern and Peter Neville 

reservations@thepheasanthotel.com   01439 771241 

 

 

THE PHEASANT MOVING FORWARD TOWARDS RE-OPENING 

◊ THE PHEASANT TEAM: 

Our team, who are chomping at the bit to return to work, will be retraining prior to our re-opening to ensure that 

we can open with a few compromises - retaining our quality and services, whilst keeping everyone safe and 

following strict hygiene routines.. Many of our team have worked for us for the eleven years we have owned the 

Pheasant and are rooted in the Helmsley area and so have an inherent interest in ensuring the highest level of 

safety - for themselves as well as for our guests, their families, their colleagues and the business.  

 

◊ BOOKING WITH US: 

You can book rooms as usual via our online booking system on the website or call reception which is being 

(wo)manned Monday to Friday 9am to 5pm and 9am to 3pm on Saturdays and Sundays. We are also taking 

restaurant bookings but please do bear with us as we are getting lots of calls and so often pinging us an email may 

be a better option.  We will be contacting you 48 hours prior to your arrival, informing you of our new Covid 

procedures, as they develop, and will ask you to confirm your arrival time so that we can ensure a safe checking-in 

procedure. Please feel free to speak to our team any time before your stay if there’s anything that you are 

concerned about and we can talk it through with you and make sure you are comfortable with everything.   
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◊ STAYING WITH US: 

We want you to feel safe and relaxed when you come and visit us - we believe that the best way we can operate is 

by knowing who is coming, and when, so we can plan well in advance. It doesn’t matter whether you are coming to 

us for one night or staying for a week, we will have our usual high hygiene standards in place along with extra 

cleaning controls and will clean and sanitise every bedroom, bathroom and all communal areas thoroughly. 

  

◊ DINING AND DRINKING WITH US: 

We need to ensure that your dining experience with us is memorable, efficient and definitely not sterile! As 

government guidelines about social distancing measures evolve we will confirm our procedures for serving drinks 

from or at the bar but as an alternative, we will offer drinks and snacks in your room and provide table service in 

the lounge or on the terrace.  We will be asking guests to stick to pre-booked dining times.     

Designated tables in the lounge or on the terrace can be reserved for pre-lunch/dinner drinks. Tables will be suitably 

distanced, and our team will observe all social distancing procedures.  Single use disposable menus and our wine 

list will be available in your room and we would prefer that you pre-order whenever possible. Pre-advised room 

service will also be an option. Chef Peter is in the throes of producing new summer menus which will include daily 

specials.  At breakfast we won’t be setting out the continental buffet but again that can be ordered in advance, 

along with the full cooked options, and be ready and waiting for you when you come down!  All in all, we want your 

dining experience with us to be as smooth as possible whilst we ensure that our award-winning menus and service 

are not compromised.  

 

◊ PRIVATE DINING AND CELEBRATIONS: 

We know that many of you come to the Pheasant with family and friends to enjoy and celebrate special events 

(something that has been sadly lacking during lockdown) and we intend to continue to provide pre-booked private 

dining for groups according to availability. Some of you may have experienced a quiet lockdown birthday or 

anniversary so we would be delighted to help you celebrate in true Pheasant style, so do let us know if you'd like 

us to look at any dates for you. Please note that to be able to do this all guests must absolutely respect social 

distancing, and we reserve the right to enforce this. Whilst dining together in a room will allow you to socialise, we 

will require everyone to adhere to social distancing as per government guidelines at the time of your stay. 

 

◊ ACTIVITIES IN AND AROUND THE HOTEL: 

Apart from all the benefits of staying in this beautiful part of North Yorkshire – tranquillity, stunning scenery, fresh 

air, - there is so much to do: swimming in our pool (we will be asking you to pre-book swimming times), local walks, 

cycling (bike hire available),  tourist attractions, the seaside, stately homes, golf, gardens, (pre-booked) picnics, 

fishing, horse riding - all with social distancing assured. Closer to home you can enjoy the terrace and our garden 

(try your skills at croquet and jenga) or if the weather is inclement you can enjoy traditional board games in the 

lounge. 

 


